
   

Dear Ladies and Gentlemen, 

 
Artificial Intelligence is a catalyst for the digital commerce strategies of 

retailers and the consumer goods industry. There is almost no area in which 

AI does not play a role. It optimizes modern technologies and keeps digital 

commerce competitive. In the new ECC CLUB study “Intelligence Rising”, 

you learn more about the status quo, challenges and requirements for the 

use of AI in the retail and manufacturing landscape.  

 

In the April issue of Commerce Spotlight, also read how warehouse robotics 

are shaping the future of warehouse logistics. 

 

Enjoy reading! 

 

Kind regards, 

 

Your Commerce Spotlight Team 

 

 

 

 

 

 

 

 

 

 
 

  



 

NEWS & TRENDS 

 

 

  

  

Now Available: ECC 

CLUB Study 2025 

AI shapes the working world in 

retail: From chatbots to 

forecasts. The study examines 

the status, challenges, as well 

as data and mindset. Download 

now for free (in German)! 

  

READ MORE  
   

  

Logistics Trend 

Report: Warehouse 

Robotics 

Read on to learn how to 

successfully implement the 

technology and discover the 

specific advantages Warehouse 

Robotics can offer your 

company (Report in German). 

  

READ MORE  
   

 
   

 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAAAAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Floesungen-technologien%252Floesungen%252Fe-commerce-omnichannel%252Forder-management-aroma%252Fecc-club-studie-2025-intelligence-rising%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0425en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=sC2gJZw1M1Qjn1n%2BBCBVG378gczTLflxoqDW2psIuN4%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAAEAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fportfolio%252Floesungen%252Fscm-logistik%252Ftrendreport-warehouse-robotics%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=CYxoPVZmp5GSWcBzV4sdYbNwsk6QOfB1iem7uLNSNaM%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


SAVE-THE-DATE 

 

 

  

 

April 30, 4:30 p.m. 

Impulse Talks for E-commerce 
(in German): Social Commerce 
& Omnichannel 

Will TikTok Shop be a game changer 

in online retail? In part 1 of our 

webinar series with the German 

Bundesverband Onlinehandel e.V., 

you'll learn in just 30 minutes what 

social commerce is, what new 

channels are emerging, and which 

success strategies are key. Register 

now for free! 

  

READ MORE  
   

 

 

 

  

 FIND ALL OUR EVENTS HERE  
 

 

   
  

  

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAAIAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fmehr%252Ftermine-events%252Fimpulse-talks-handel%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0425en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=zJEpxVYXX93sdud0VtEtDpYAM3%2BTwrFl66o3RNltYEM%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAAMAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fevents%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=STGQ714XUP%2FBiNQVPqrRn4N6rJMlkysaBgbH9eMyJM4%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


 

  

 

HOW TO CONTACT US 

 

 

  

Do you have any questions, ideas or suggestions? 

 

We are looking forward to your feedback! 

 

Write to us! 

commerce.spotlight@arvato-systems.de 

 

 

   

  

  

     

 

 

  
 

Arvato Systems GmbH 
Reinhard-Mohn-Straße 18 

33333 Gütersloh 
Germany 

 
 

commerce.spotlight@arvato-systems.de 
arvato-systems.com 

 
Managing Directors: Frank Brinkmann, Hansjörg Metzger, Ralf Westhoff 

Registered Office: District Court Gütersloh 
Commercial Registry 3981 

   

 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAAQAAAA?target=%7B%22TargetUrl%22%3A%22mailto%253Acommerce.spotlight%2540arvato-systems.de%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%7D%7D&digest=rHj4YlEFUK53arvXjuWde5DRao4XYF%2F1gz1BZ1SsQk8%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAA4AAAA?target=%7B%22TargetUrl%22%3A%22mailto%253Acommerce.spotlight%2540arvato-systems.de%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%7D%7D&digest=rHj4YlEFUK53arvXjuWde5DRao4XYF%2F1gz1BZ1SsQk8%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAA8AAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252F%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=7EckLJrR9ASGyqcYINUmNSSPuJNWCgB5v%2F8%2BoKcbAI8%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAAYAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.linkedin.com%252Fcompany%252Farvato-systems%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%7D%7D&digest=RfD%2Fpo3WU5R7BlxY9qrnpg0EWd0VcVucBon2dUwugNc%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAAcAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.youtube.com%252Fuser%252Farvatosys%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%7D%7D&digest=rcCirw%2FPKokbI6lNLBffgDUDm7XqOi3%2FmmT7poSG3dE%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAAgAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.xing.com%252Fcompanies%252Farvatosystems%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%7D%7D&digest=%2BUGC1hM8Z86zaXia6WAmXsKcb5EhXD6GEmxxSsj2G%2BI%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/fDFwhd0PfEe6EKPAM6QCAAkAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fblog%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=Q3pjYfsBzVAcnh40Q%2F6q6jV3bQyG1%2BdxNk3QyLNO%2BD0%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a

